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Key UK policy drivers

‘Digital first’: 
all patients 
to have 
option of 
primary care 
video appts 
by 2024

Topol Review:

1. How technology 
will impact on 
healthcare and its 
workforce

2. The skills & 
knowledge 
tomorrow's 
healthcare workforce 
will need
Top technologies 
poised to impact 
mental healthcare:
1st Telemedicine
4th Digital therapies
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Key digital mental health  practice guidelines
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Joint guidance (Psychological Professions Network, 
British Psychoanalytic Council, Association of Child 
Psychologists, BABCP, BACP, ACP, AFT, BPS)
• "Digital delivery should not be ruled out on the grounds of age 

(children and adults), disability, language, or type of difficulty. 
Reasonable adjustments should be made to enable all to 
engage in this as far as possible, recognising that it will not be 
possible for all"
• "Consent to digital delivery is implied through a service user 

accepting the invitation or engaging in the communication 
through the requested channel, although practitioners should 
endeavour to discuss the implications of digital delivery with 
service users at the outset"
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IAPT guide for delivering treatment remotely 
during the coronavirus pandemic, 25 March 
2020

• "Do not assume that digital modes of delivery will be unsuitable 
for older adults. In 2019, 91% of all adults in the UK had recently 
used the internet, and recent internet use increased in the 65 to 
74-year age group from 52% in 2011 to 83% in 2019, the largest 
increase across all age groups and closing the gap on younger 
ones.1."
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Digital Exclusion
• https://cy.ons.gov.uk/peoplepopulationandcommunity/householdcharacterist

ics/homeinternetandsocialmediausage/articles/exploringtheuksdigitaldivide/
2019-03-
04?:uri=peoplepopulationandcommunity/householdcharacteristics/homeinter
netandsocialmediausage/articles/exploringtheuksdigitaldivide/2019-03-04
• 10% of the UK population are non-internet users (5.3million) -reducing
• NIU 58% were women, 79% were over 65yrs, 55%over 75yrs
• NIU 56% disabled (22% registered disabled in the population)
• Some small variations by ethic group – raw figures?
• 45% of internet users were using it for video calls
• 54% for looking at health related information
• 13% using internet to book health appointments

Acknowledgm ent to Dr Helen Pote for this slide
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Delivering Interventions via 
Telephone or Videocall
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Evidence Base
Telephone 1: Day & Schneider (2002)
•N=80 received CBT
•Randomly assigned to F2F therapy, 2-way audio (‘telephone’) or VC
•Outcomes measured included therapeutic alliance and distress (Brief Symptom Inventory)
•No significant difference between groups on outcome.
•Significant difference on alliance (Client Participation) in favour of telephone and VC over F2F

"Client Participation scores were higher when clients were not face to face with their therapists. 
This dimension included ratings on such features as clients’ activity level, initiative, trust, 
spontaneity, and Disinhibition....speculations …are that clients i..made more of an effort to 
communicate, taking more responsibility for the interaction than
they did in face-to-face traditional therapy, or that distance made openness seem safer."
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“I think if anything because it was over the phone I felt that you honed in on the words more, the words 
became more important, there were absolutely no distractions.”(S2P04, Male, Depression, 6 weeks)

“For me it was that I don’t know who I’m talking to, I mean I don’t need to see a photograph but its just 
that I don’t know what he is, he could be anybody. I’m trusting him with all this information and I 
must admit he’s good he’s first class in what he does but I’m still a little.’I hope he’s qualified’ as I 
have no idea and it does cross my mind, so you never fully. well for me personally I’m never fully 
confident even though from the way he talks I0d be surprised if he isn’t qualified. But I don’t know.”
(S1P02, Male, Depression & Anxiety 15 years)

Telephone 2: Bee et al. (2010)

• Qualitative evaluation of the acceptability of engaging in CBT delivered by telephone
• 'Relatively high' acceptance of telephone as a medium for therapy
• Differences in acceptability were associated with pre-existing attitudes towards the possibility 

of psychological closeness in remote work
• Openness to change: participants reported adapting to telephone as a therapy medium as the 

work progressed
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Telephone 3: Irvine et al. (2020)

• Systematic review of studies comparing therapeutic relationship in telephone 
and face to face therapy

• Small number of heterogeneous studies
• No difference in therapeutic alliance, disclosure, empathy, attentiveness or 

participation found, despite widespread misgivings amongst therapists 
about therapeutic relationship quality by telephone

"Available evidence suggests a lack of support for the viewpoint that the telephone 
has a detrimental effect on interactional [therapeutic alliance] aspects of 
psychological therapy. The challenge for clinical practice is to translate this 
evidence into a change in practitioner and patient attitudes and behaviours"

11

Video 1: Systematic reviews on efficacy
Adults
o Reviews on individual interventions by VC attest to its effectiveness: Abel et al (2017), 

Chakrabarti et al (2015), Drago et al (2016), Backhaus et al (2012), Tuerk et al (2018); 
Garcia-Lizana (2010); Osenbach et al (2013); Rees & Maclaine (2015); Norwood et al 
(2018)

o Rees & Maclaine (2015) reviewed 20 anxiety disorder studies (mainly CBT). Effective for 
PTSD, OCD, mixed anxiety and depression, panic disorder and social phobia. Some 
conditions like GAD have not yet been studied and therefore it is not possible to 
conclude whether it is effective or not.

o Norwood et al (2018) say outcome is not inferior to F2F but working alliance is (but they 
have some caveats on that)

Children & young people
o CBT by VC is effective for CYP too: Vigerland et al ((2016), Berryhill et al. (2019)
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Video 2: Patient perceptions

Jenkins-Guarnieri et al (2015)  - Systematic review of 14 studies 
on therapeutic alliance and patient satisfaction
• Similar satisfaction levels comparing telephone  and 

videoconferencing to in-person therapy
• Telehealth groups reduced satisfaction
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Video 3: Therapist perceptions

Perle et al. (2013) surveyed clinical psychologists' attitudes
• Trainees had similar attitudes to qualified psychologists
• 62% trepidation about online therapy
• CBT and Systemic psychologists had more favourable opinions 

than psychodynamic or existential psychologists
• Concerns raised included evidence base, privacy, confidentiality, 

crisis situations, billing, licensure, ethical guidance.
• 21% thought they possessed sufficient training but 75% said 

they would be willing to utilise telehealth with additional training
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Video 3: Therapist perceptions cont'
• Therapists are often more negative than clients about therapy by 

videoconferencing. Typically, therapists who lack experience in 
videoconferencing are most negative. The more providers use the technology, the 
more their attitudes shift towards the positive (Whitten & Kuwahara, 2004).

• Rees & Stone (2005) demonstrated how therapist attitudes to online therapy 
shape their view of the therapeutic alliance.

• They randomly allocated 30 clinical psychologists to watch an identical therapy 
session, either in-person or over videoconferencing.

• Psychologists in the videoconferencing condition rated the therapeutic 
relationship significantly lower than those of the in-person condition, despite 
identical content.

• Most participants had never used videoconferencing before.
• The attitude and practice of colleagues seems to be major influencer on whether 

clinicians appraise it as potentially useful: therefore group norms rather than the 
evidence base seems to determine technology acceptance (Gagnon et al., 2003)
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Video 4: Therapeutic relationship
• The therapeutic alliance is preserved: Sucala, M., et al.,(2012), Simpson & Reid (2014) but Norwood et al 

(2018) say not (although they have some cavets). Patient satisfaction is similar: Jenkins-Guarnieri et al 
(2015)

• Day & Schneider (2002) N=80 received CBT. Randomly assigned to F2F therapy, 2-way audio 
(‘telephone’) or VC. Outcomes measured included therapeutic alliance and distress (Brief Symptom 
Inventory)

• No significant difference between groups on outcome.
• Significant difference on alliance (Client Participation) in favour of telephone and VC over F2

"Client Participation scores were higher when clients were not face to face with their therapists. This 
dimension included ratings on such features as clients’ activity level, initiative, trust, spontaneity, and 
Disinhibition....speculations …are that clients ..made more of an effort to communicate, taking more 
responsibility for the interaction than they did in face-to-face traditional therapy, or that distance made 
openness seem safer." 16© Dr Alesia Moulton-Perkins© Dr Alesia Moulton-Perkins
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Practice guidelines
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• APA (2012). Guideline for the practice of telepsychology. American Psychologist, 
68(9), 791-800

• https://www.apa.org/practice/guidelines/telepsychology
• BACP Working online in the counselling professions. Good Practice in Action 047 

Fact Sheet. Updated March 2019 and BACP competecnies for telephone & e-
counselling

• https://www.bacp.co.uk/events-and-resources/ethics-and-
standards/competences-and-curricula/telephone-and-e-counselling/

• BPS. Effective Therapy via video: Top tips. DCP Digital healthcare Sub-Committee
• https://www.bps.org.uk/coronavirus-resources/professional/effective-therapy-

video-top-tips
• ACTO Competencies (video, telephone/VoIP, IM/chat, email)
• https://acto-org.uk/acto-recommended-competences-for-counselling-and-

psychotherapy-online/
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Resources
• Alesia's collection of free resources

https://onlinepsychologycounselling.sharepoint.com/:f:/s/Webinarondeliveringtherapyb
yvideocall/EnEPYIbYbtlGhosMKXI8bIEB4ApGkeOdmAdsu5akzWQbCA?e=MCfbve

• Alesia’s paperwork templates for online therapists. 13 different documents including 
online therapy contracts, audio-visual recording policy with consent forms etc:
https://onlinepsychologyandcounselling.com/resources/resources-therapists/online-
therapy-paperwork-packet

• OxCADAT COVID-19 resource area on remote working (need to register but free). 
Practice guidelines and videos on PTSD, social anxiety and 
panic https://oxcadatresources.com/

• Digitalhealth Skills https://www.digitalhealthskills.com/news
• Digital & Remote CBT. Alice Kerr and Emma Warnock-Parkes. I have uploaded a copy 

here: https://onlinepsychologycounselling.sharepoint.com/:b:/s/Webinarondeliveringthe
rapybyvideocall/EWYKzlzPXDJLjIxBJRGMVckBYQ135-Nkjku5K4yHJt_ftw?e=eNpPLT
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CONTACT DETAILS

Dr Alesia Moulton-Perkins
PHONE: +44 7903 653 177

EM AIL: alesia@ onlinepsychologyandcounselling.com

WEBSITE: www.onlinepsychologyandcounselling.com

FACEBOOK: UK Online Psychology and Counselling 

https://www.facebook.com/groups/ukonlinepsychologyandcounselling

YOUTUBE: https://www.youtube.com/channel/UC0acrdf8P81v70G6wgKCKLQ
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